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LINKS
Portfolio

LinkedIN

SKILLS
Ruby on Rails

Rspec

PostgreSQL

MySQL

Redshift

ETL

Big Data

AWS

Heroku

JavaScript (Programming 
Language)

Application Programming 
Interface (API)

Agile Software Development

Git

PROFILE
Web Developer / Software Engineer expert in advanced web development technologies. 
Developer with Experience in Ruby on Rails able to work in fast paced environment while 
delivering a high standard. Adept with tools and process to design and launch cutting 
edge websites and applications. Known for ability to troubleshoot, analyze and engineer 
web technologies.

EMPLOYMENT HISTORY
Programmer / Analyst at Amazon Logistics AMZL, Remote
August 2019 — June 2022

Created a network level deliveries performance meeting platform in RoR. These 
meeting center around Logistics performance management. The platform ingested data 
from multiples sources to piece together delivery scorecards and other supporting 
metrics. These meetings prompted a delivery partner in its meeting UI about relevant 
performance related question for the week with the goal of tracking and improving 
performance. Big data was produced and archived from the output of all those meetings. 
Compliance reporting included a master report, daily mailers and end of week summary.

• The website included many big data features. A one page report provided the status 
of every delivery station and delivery partner. Multiple deep dive views provided 
accrued metrics about the performance of the delivery partners.

• The Webapp became almost fully automated (97%) overtime. Reporting was 
produced automatically. The site reset and consumed new data automatically, on 
a weekly basis. Multiple summary/report mailers generated automatically.

Software Engineer at Kin Insurance, Remote
June 2022 — July 2023

Worked in a team responsible for all aspects of Expansions in all three applications of 
the insurance platform. Applications included the main insurance platform, the API in 
charge of rating policies as well as the site/API in charge of generating policy documents. 
Subsequently worked on team that mainly developed the main insurance platform, 
insurance management system. All code had to be properly tested with the Rspec testing 
suite.

• Worked on projects that added a few new states to the current home insurance 
platform. Delivery of new state functionality was timely and with minimal bugs. 
Bugs were fixed in QA. Also, worked on adding new insurance features to these 
states as well as customizing the standard rules, feature for the new state.

• Worked on a system which created insurance moratoria for the cancellation 
of policies. Moratoria in the event that government regulations temporarily 
prohibited the cancellation of policies in storms affected regions. This saves many 
productive hours from multiple teams as previously this work was performed 
manually.

ICQA Program Developer at Amazon, Ruskin, FL
November 2017 — August 2019

Full Stack Ruby on Rails developer working on different projects from the ground up. 
Started role with no codebase. This made responsibilities beginning with setting up a 
cloud development Linux desktop, setting up repositories up to setup and deployment of 
the internal websites. Worked on several project with the most salient being two below. 
These projects were developed and delivered on a timely basis.
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• In the first and biggest project I lead and wrote upwards of 60% of the code for 
a multi-function dashboard and data aggregator. Data aggregation from different 
sources including APIs, Redshift and MySQL sources cached locally on Postgres and 
set on timed Cron jobs. Dashboards include other native features which capture 
user data such as shift notes.

• Learning management system LMS which tracked curriculum completion of users 
in multi week views. LMS included one page JS quizzes which displayed the result 
and if retaking was necessary. Evaluation form were created for peer to track and 
monitor progress. The status of completion of the curriculum, quizzes and peer 
evaluations were all displayed in a master report with customizable views.

Asset Services Investigations Analyst at Citibank N.A., Tampa, FL
2009 — 2016

Handled and answered high volume incoming inquiries for accounts held in direct 
custody for a customer base of institutional clients in the U.S., Europe, Asia and Latin 
America.

• Recognized as Subject Matter Expert (SME) with exceptional ability to 
document processes, eliminate duplication of services, and facilitate operational 
standardization. Strong understanding of SWIFT. Expertise in rescuing at-risk 
accounts. Analyzed, researched and replied to client inquiries pertaining to both 
income and corporate actions events from Latin American, U.S. & Canadian 
markets.

• Prepared presentations and metrics for key clients' monthly calls. Maintained and 
managed an issues list vetted with multi teams including client, management, IT 
and Product.

EDUCATION
Bachelors in arts, Eckerd College, St Petersburg, FL
2006

Economics major & minor in Finance. Member of the Honors program.

Backend Engineering, The Iron Yard, St Petersburg, FL
2017

Ruby on Rails engineering diploma.


